Website Terms of Business.
Please take the time to read this document as it contains important information.

Your use of this website is subject to these terms and conditions of use ("Terms of Use") and by using the website you show your
agreement to them. If you do not accept these Terms of Use, please do not use the website. You are required to read this
important information carefully before you proceed any further with access to this website.

Please note this website is intended for use by residents of the United Kingdom only. The site is not applicable to residents/investors
of other countries because the law in other countries may restrict the distribution of the information and products available on this
website. My Excess Protected reserves the right to change the content, presentation, user facilities and availability of any part of the
website at its sole discretion

About Us: Virtual Insurance Products Limited trading as My Excess Protected (We) of The Estate Office, Shadrack, Berry Pomeroy,
Devon, TQ9 6LR, is authorised and regulated by the Financial Conduct Authority (FCA). Our FCA registration number is 307038. Our
permitted business is advising on and arranging non-investment General Insurance contracts. You can visit their website
(www.fca.org.uk) which includes a register of all the firms they regulate, or you can phone them on 0800 111 6768 .

Quotations: Prices, and details, of products and services (and any offers) posted online are subject to change without notice. We
reserve the right to amend or withdraw any quotation following submission of the online proposal form.

Product terms and conditions: The content of this website does not constitute an offer by us to sell products and services. Your
request to purchase a product or service represents an offer by you and will be subject to the terms and conditions of that product or
service that we may accept or reject. After you make a request through the Site to purchase the product or service then assuming
such product or service is available to you and your offer is accepted, you will receive confirmation of your purchase.

The information and descriptions on the Site do not necessarily represent complete descriptions of all terms, conditions and
exclusions and the precise cover provided (as applicable) shall be included in the schedule of cover, policy documents and/or
conditions of purchase issued to you.

If you apply for any product or service detailed on the Site, these conditions of use should be read in conjunction with any other terms
and conditions relating to that product or service and, in the event of any contradiction between these conditions of use and the
specific product of service terms and conditions, the latter shall prevail.

You must ensure that the details you give to us while using this website are correct and that there are sufficient funds in your preferred
method of payment to cover the cost of the product or service.

Availability of this website: We will endeavour to ensure that this website is accessible for 24 hours a day. However, we will not be
liable if, for any reason, the website is unavailable at any time or for any period.

You are responsible for making all arrangements necessary for you to have access to this website. You are also responsible for
ensuring that all persons who access this website through your internet connection are aware of these Terms of Use, and that they
comply with them.

We will not be liable for loss or damage arising if this website becomes unavailable or is suspended for any reason.

Copyright and Intellectual Property: We own the copyright and all other intellectual property rights subsisting in the database
accessible via the website and all material on this website, including all the trademarks visible on the website.

You are not permitted to download, redistribute or extract any information on this website in whole or in part unless otherwise stated.
Except as set out above, you may not reproduce, modify or in any way commercially exploit any of the information on this website.

If you print off, copy or download any part of this website in breach of these Terms of Use, your right to use this website will cease
immediately and you must, at our option, return or destroy any copies of the materials you have made.

Cooling Off Period and Cancellation: You have the right to cancel your policy during a period of 14 days either from the day of
purchase of the contract or the day you received your policy documents, whichever is the later. If you wish to cancel within this time
you will be entitled to a full refund of the premium paid. No refund will be provided after the 14 day cooling off period. A refund of
premium may not be given if you have made a claim under the policy or an incident has occurred which may give rise to a claim under
the policy. To exercise your right to cancel, please contact My Excess Protected directly at the address shown above. If you do not
exercise your right to cancel it will continue in force for the full term of the policy and you will be required to pay the full premium.

MEP TOBA V2 02052014 1



Payment and Documentation: The provision of insurance services is subject to the satisfactory payment of the appropriate premium.
Premiums are due for payment at inception / renewal date of the policy. Premiums resulting from a request for amendment are due
immediately upon request. We will provide full information about your payment options at the appropriate time. We may keep certain
documents such as your insurance policy documents or certificate until we receive full payment. In these circumstances we will ensure
that you receive full details of your insurance cover and will provide you with any documents which you are required to have by law.
Failure to make arrangements to pay premiums by the due date will lead to the cancellation of cover in respect of new policies and
renewals, or the required change not being actioned in respect of amendments. If you are unable to pay the premium by the due date
please let us know immediately.

Payment of Premiums: Unless otherwise agreed, all premiums are payable on demand and cover will only be effective from the time
payment is received. We reserve the right to cancel or lapse a policy where payments are not received by their due dates. Any refund
of monies will be paid to you after deduction of cancellation fees (if applicable).

We collect premiums as an agent on behalf of the insurer, this means that once payment is made to us it is treated as having been
paid to the insurer.

Commission & Fees: No fee will be payable for the arrangement of a new policy.

If we undertake to process work in respect of mid-term alterations or cancellation of the policy, we may make an administration charge
to cover the work involved in changing the policy on behalf of your insurer. This charge will normally be up to fifteen pounds for all mid
term adjustments, copy policy or duplicate documentation and cancellations. These amounts will be in addition to any charges made
by your insurance company. In addition we will make an additional charge of fiteen pounds for any new policy incepted via the phone
and not via the website.

All charges are separate to any charges imposed by your insurance company which will also be subject to Insurance Premium Tax
(IPT).

Your Duty to Disclose Information: It is your responsibility to provide information to Insurers when you take out your insurance
policy, throughout the life of the policy, and if applicable when you renew your insurance. It is important that you ensure that all
statements made on proposal forms, claim forms and other documents are full and accurate. If a form is completed on your behalf
check that the answers shown to any of the questions are true and accurate before submitting the document. Where statements of
fact documents form the basis of your insurance contract, the information should be accurate and any errors advised to us
immediately. You are responsible for checking that the policy terms and conditions meet your requirements and for notifying claims or
circumstances that may give rise to a claim. To ensure full protection under your policy you should familiarise yourself with the
coverage conditions and procedures relating to claims and their notification. Please note that if you fail to disclose any material
information to your Insurers this could invalidate your insurance cover and could mean that part or all of a claim may not be paid. If
you are in doubt over any of the policy terms and conditions, please seek our advice promptly.

Termination of Terms: These terms of business may be varied or suspended at any time by notice in writing - any such variation will
not affect any rights or obligations already accrued by either party.

Confidentiality: All personal information about you will be treated as private and confidential. We will only use and disclose the
information we have about you in the normal course of arranging and administrating your insurance. Other than this we will not
disclose any information to any other parties outside our Group of Companies without your consent, unless where disclosure is
required by a regulatory regime to fulfil its regulatory function, or; where we are legally obliged to do so. Customers should be aware
that Insurers exchange information with each other through various databases to help check the information provided and also prevent
fraudulent claims.

Under the Data Protection Act 1998 you have the right to see personal information about you that we hold in our records. If you have
any queries in this respect, please contact us at the address shown above.

Complaints: It is our intention to provide you with a first class level of customer service at all times. If you should wish to make a
complaint about our service we have a formal complaints procedure. In the first instance you should contact The Complaints
Department at the address shown above. Your complaint will be acknowledged promptly advising you who is dealing with the
complaint and indicating when you may receive an answer. We will provide a formal written response within eight weeks from receipt
of the original complaint. If the complaint cannot be resolved within this timescale we will write with an explanation as to the progress
and the likely timescale involved. If we are unable to settle your complaint with us, you may be entitled to refer it to the Financial
Ombudsman Service at: Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London, E14 9SR. Your Insurer also
operates a complaints procedure, details of which are in your Policy.

Financial Services Compensation Scheme (FSCS): We are covered by the FSCS. You may be entitled to compensation from the
scheme we cannot meet our obligations. This depends upon the type of insurance and the circumstances of the claim. Most insurance
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contracts are covered for 90% of the claim. Further information is available from the Financial Conduct Authority or the FSCS. The
FSCS can be visited on the web at www.fscs.org.uk or by contacting the FSCS on 0207 892 7300.

Law and Jurisdiction: These terms of business shall be governed by and construed in accordance with English law. In relation to
any legal action or proceedings arising out of or in connection with these terms of business we both irrevocably submit to the non-
exclusive jurisdiction of the English courts.

Note: Your acceptance of these Terms of business does not affect your normal legal rights.
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